
  

 

Wallington Family Practice 
Patient Participation Group Minutes 

 
Present: Jas Weir, Robert Mann, Adrian Mann, Noor Sumun, Mervyn Pamment, Gareth Gregory.  

In attendance: Jonathan White 
Apologies: Jane Davies, Veronica Renwick 

 
30 July 2020  

  
 
 
 

No Items  

1 Introductions and Apologies 
 

2 Practice update 

(a) Staff update 

Jonathan updated the group on a number of staff changes. Our healthcare assistant, 

Pauline is leaving after many years’ service. Dr Murray has taken up a partnership in Old 

Courthouse surgery Sutton, so has left this practice. Dr Chris Roughley and Dr Lucy Oliver 

have both joined the practice as new GPs.   

(b) Changes to access arrangements 

The group discussed the changes that have occurred as a result of the covid crisis. 

Jonathan detailed that the surgery no longer provides the ‘walk in / sit and wait’ service as 

this would not be safe in the present environment, and we do not anticipate restarting this in 

the medium term. Instead all patients are triaged by telephone or video call, with the doctors 

and nurses seeing patients face to face whenever needed. The group discussed this. AM 

noted that the website and practice leaflet needed improvement to make these changes 

clear, and explained that he felt that the website overall was not very intuitive.  

MP related that a patient had told him about problems with continuity and had consulted 

different doctors about the same problem, which created problems. JW agreed to relate this 

back to the team.  

AM asked about DNA (“did not attend appointments”) and it was noted that these have 

radically reduced since the covid crisis, given that most patients are triaged initially by 

telephone.  

(c) Flu clinics 

JW advised that flu clinics would not be able to be held as a walk in / queuing system this 

year for safety. An appointment system would be needed and the practice is considering the 

safest way to queue patients – possibly at the back of the building.  

One of the barriers was that doctors and nurses will need to change their personal 

protective equipment (gloves, apron) between each patient. RM suggested that this may not 

need to happen if members of the same family attend together, and it was agreed that this 

should be investigated as it may save the clinics some time.  

(d) Other services in Jubilee Health Centre 

JW advised that the phlebotomy and radiology services were scheduled to resume next 
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week. MP raised the question about patients being given reused number cards which has 
hygiene issues. He added that other clinics have a ‘take ticket’ system. JW will feed back, 
and also suggested that members raise any feedback with St Helier who provide this 
service.  
 
 

5 Proposed Merger with Carshalton Fields Surgery – update 
 
JW updated the group that progress had not been made on this proposal during the covid 
crisis but the group would be updated on this in the future.  
 

6 Future Meetings / Group Development 
 
It was noted that the matter of chairing the group had not been progressed.  
It was agreed that the meetings should take place on Zoom for the foreseeable future.  
JW will contact all members to ask if any wish to consider taking up the chair of the group, 
and if there are no nominees, the group can approach the wider patient population in an 
attempt to identify a new chair.  
The group expressed interest in organising speakers and it was agreed that JW would 
approach the CCG to request a speaker to update on the new Sutton Acute Hospital 
development. 
The next meeting was scheduled from 17 September 2020 subject to the above.  
 

 
 


