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What is the Sutton Uplift Mental 
Health and Wellbeing Service?

The Sutton Uplift Mental Health and Wellbeing Service provides 
a single point of access for people with mental health problems 
and their carers, friends and family to support their health and 
wellbeing. The service works in an integrated way with partner 
organisations to provide person centred help and to support 
your recovery.

The teams at Sutton Uplift Mental Health and Wellbeing Service 
will work with you to develop a personal recovery plan. This will 
be based on ‘what matters’ to you and your individual needs, 
giving you choice and control over the way your care is planned 
and delivered.
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What support will be   
available to me?

There are a number of different organisations and services that 
can support your wellbeing and you may need support from 
more than one of them. The support available can be accessed 
via our two recovery hubs and includes:

Specialist mental health assessments and interventions for 
serious mental illness such as psychosis, personality disorders, 
bipolar disorders or complex depression, anxiety and trauma

Peer support: you may be offered a peer support worker 
who has lived experience and can support you or your carer(s) 
throughout your care and treatment journey

Carers’ support: if you are a carer or think that your carer(s) 
could benefit from support, then we offer dedicated services 
and activities for carers, friends and family

Wellbeing and 
self-care advice

Employment 
support

Support with 
medicines

Physical health 
checks

Support from the 
Recovery College

Housing, social 
welfare and 

financial advice
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Additional NHS support

You may also be referred to other NHS services which 
provide specialist mental health support and treatment. 
These services include:

NHS Talking Therapies: these are effective and confidential 
treatments delivered by fully trained and accredited NHS 
practitioners. Some examples of the therapy you could be 
offered include cognitive behavioural therapy, guided self-help 
and counselling

ADHD/ASD diagnostic service: assessment and treatment 
for adults with Attention Deficit Hyperactivity Disorder (ADHD)/
Autism Spectrum Disorder (ASD)

Older Adults & Care Home Liaison: support for older adults 
and patients living in care homes

Perinatal mental health service: support for women who 
have a severe and enduring mental illness or at risk of developing 
one, who are either pregnant or in their first postnatal year

Early intervention services: a community-based service for 
people who have experienced symptoms of psychosis for the 
first time
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How do I access the service?

You can refer yourself to the service online or by telephone, or you 
can be referred by your GP, a carer, a family member or someone 
else such as social services. You or the referrer will need to complete 
a short questionnaire to gather key information. 

Telephone: 
0800 032 1411 / 0203 513 4044

Online: 
Please access via the ‘Referral’ tab at www.suttonuplift.co.uk

Your referral will be reviewed by the Sutton Uplift team, who will 
help you get the right care and support. After discussing with you 
they will decide on next steps, based on your individual care needs.



What happens after     
I have been referred?
Your care and treatment journey

Referral received: after your referral has been received, 
you will be contacted with the date and time of a call 
you will receive from the team. It will include all the 
information you need and what to expect from this phone 
call, including how long it will take, the purpose of the 
call and the kind of questions you may be asked as well as 
inviting you to have someone support you if this is needed.

Contact from services offering support: following the 
call, you will be contacted by the services that can help 
you with the difficulties you are having. If it has been 
agreed an assessment would help you, you will receive an 
appointment. This could be either face to face or a video 
consultation depending on what’s best for you.

Step 1

Initial call: your initial call will be an opportunity to discuss 
your needs and what the next steps are to support you. 
We will talk you through the different services that can 
offer help. You will also be asked if you have friends, 
family members or carers who support you and could be 
offered their own help.

Step 2

Step 3



Your ongoing recovery: your lead healthcare professional 
will work with you to ensure that once your specialist 
treatments have been completed, your recovery plan 
continues to provide you with the confidence and knowledge 
to maintain the improvements in your mental health and 
wellbeing. This will include the information you need about 
how to access support in the future should you need it.

Assessment: if you have been referred for an 
assessment, the person you meet will have all the 
information you have already shared so you won’t 
have to provide it again. Together you will discuss your 
difficulties and agree what would be helpful to address 
the areas that are important to you.

Step 4

Treatment and support: the treatment you receive 
will be tailored to your needs and will include specialist 
NHS mental health support. You will also have access 
to ongoing peer support, advice on housing, welfare 
benefits etc. as part of the Sutton Uplift service.

Step 6

Step 7

Meeting your lead healthcare professional: this will be 
your first meeting with the person who will be supporting 
you throughout your care and treatment journey. You will 
be able to bring your peer support worker (if you have 
one) or your carer, family member or friend to support you.

You will discuss the support and treatment options 
available to you, which are based on your individual needs, 
and together you will design your recovery plan.

Step 5



Our partners

Support in a crisis
If your mental health is becoming overwhelming and you need support 

in a non-clinical supportive environment you can access the Sutton 
Crisis Café out-of-hours between 6.30pm -11pm (last admission 

10.30pm) open 7 days per week. The service supports adults 
experiencing a mild to moderate mental health crisis, as an alternative 

to attending A&E. For more information:

Call on: 0800 012 9082

Email: crisiscafe@smhf.org.uk

Visit: 63 Downs Road, Belmont, Sutton, Surrey SM2 5NR

Go to: suttoncrisiscafe.org.uk

Alternatively If you need mental health support in a crisis you can call 
our 24/7 Mental Health Crisis Line on 0800 028 8000. The Mental 
Health Crisis Line offers emotional support and advice to people who 
are affected by urgent mental health issues, at any time of the day or 
night. It is open to everyone: both children and adults of all ages, and 

to people who haven’t previously accessed mental health services.

If you are already a patient (adult or young person under the 
age of 18) at our Trust, between the hours of 9am-5pm Monday 

to Friday we encourage you to call the mental health team that looks 
after you. Otherwise, please contact the 24/7 Mental Health Crisis Line.


